Royal vinyl siding may be nearly maintenance-free, but like any product exposed
to the elements it will eventually get a little dirty. You should be able to clean it
with an ordinary garden hose, but should the dirt be a bit stubborn we suggest
the following:
1. Attach a soft-bristled, long-handled car brush to the hose.
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2. Use the following cleaning solution for hard to clean areas: Add 1/2 cup
Murphy’s oil to 2 gallons warm water.
In very dirty places on the house, we recommend starting from the bottom and
working up, rinsing frequently. Cleaning solutions should be left on the surface of
the siding and/or soffit for several minutes before rinsing.
If you need any help or suggestions with cleaning problems not covered here,
please contact the Customer Service Department at 855-ROYAL85.

Important fire safety information:
Rigid vinyl siding is made from organic materials and will melt or burn when
exposed to a significant source of flame or heat. Building owners, occupants and
outside maintenance personnel should always take normal precautions to keep
sources of fire, such as barbecues, and combustible materials, such as dry leaves,
mulch and trash, away from vinyl siding.
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Royal Building Products Lifetime Non-Prorated Limited Warranty to be transferred to: The undersigned original homeowner hereby waives all claims under this warranty and confirms
that title has be transferred within the last 30 days.

Zip Code/Postal Code
		
State/Province
City
Street
Address Installed 		

Name(s) of Original Purchaser

Application of Transfer

Within 30 days of transferring title, the original purchaser must fill in this form, have it co-signed by the new property owner and then mail it to Royal Building Products, 91 Royal
Group Crescent, Woodbridge, Ontario, Canada L4H 1X9.

Zip Code/Postal Code
		
State/Province
City
Dealer Street Address

Dealer Firm Name

This certifies that Royal Solid Vinyl Siding has been installed on the aforementioned building and in accordance with the manufacturer’s specifications and the purchaser has received the
standard warranty therefore.
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Original Homeowner’s Signature
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Installation Date

Color and No. of Squares Installed
Product Installed

This form is to be completed by dealer, signed by homeowner and mailed to Royal Building Products within 30 days of installation.

Certificate of Installation

A little Preventive Medicine Never Hurts.
How to Care for Your Royal Vinyl Siding.

Lifetime Non-Prorated transferable to
Lifetime Non-Prorated Limited Warranty
91 Royal Group Crescent, Woodbridge, Ontario, Canada L4H 1X9
1.855.ROYAL85 royalbuildingproducts.com
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IMPORTANT: Siding which experiences color change due to normal weathering

is excluded from this warranty. Non-uniform color change as a result of equal
exposure to sunlight is covered under this warranty; non-uniform color changes
resulting from unequal exposure to sunlight is not covered under this warranty.
“Normal weathering” is defined as exposure to ultraviolet (sun) light, and extremes
of weather and atmosphere which will cause any colored or painted surface to fade,
darken, chalk, or acquire a surface accumulation of dirt or stains. The severity of
these conditions depends on air quality, the geographic location of your home, and
other local conditions over which Royal has no control.

DURA COLOR COVERAGE
Royal shall determine whether the siding is suffering from normal weathering.
This conclusion shall be based on whether the siding and vertical soffit evidence
a change in color in excess of 4 Hunter Units as calculated according to ASTM
D2244. (The Royal brands covered up to 4 Hunter Units are Residential, Royal
Crest and Genesis.)
This warranty becomes valid only after the certification of installation is filled in by
the Dealer, signed by the original purchaser of the Products and mailed to Royal
within thirty (30) days of installation.
The lifetime coverage provided by this warranty is extended to cover individual
person(s) who are homeowners, and does not extend to Products purchased
by or installed upon property owned by any other entities, including, without

In addition to the foregoing, Royal warrants the Products made of solid vinyl
against damages caused by hail. Upon payment of a Fifty Dollar service payment
and verification of the claim, Royal will provide the original purchaser or
subsequent owner the material necessary to replace the material damaged by hail.
Royal reserves the right to discontinue or change any of its vinyl products,
including colors, without giving notice to the original purchaser or subsequent
owner. In the event of such discontinuance or change, Royal shall not be liable
to the original purchaser or subsequent owner. Should a product covered by this
warranty be unavailable, Royal reserves the right to substitute a product that is of
equal quality or price, according to Royal’s sole discretion.
THIS WARRANTY IS GIVEN IN LIEU OF ALL OTHER WARRANTIES, LIABILITIES
OR OBLIGATIONS OF ROYAL, EITHER EXPRESSED OR IMPLIED, EXCEPT
THAT THE DURATION OF ANY IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED IN TIME TO THE
DURATION OF THIS WARRANTY. ROYAL SHALL IN NO EVENT BE LIABLE FOR
CONSEQUENTIAL OR INCIDENTAL OR SPECIAL DAMAGES OF ANY KIND FOR
BREACH OF ANY EXPRESS, WRITTEN OR ORAL OR IMPLIED WARRANTY ON
PRODUCTS. YOUR EXCLUSIVE REMEDY SHALL BE ENFORCEMENT OF THIS
WARRANTY UPON THE TERMS AND CONDITIONS HEREIN CONTAINED.
NO REPRESENTATIVE OF ROYAL OR ITS DISTRIBUTORS OR DEALERS IS
AUTHORIZED TO MAKE ANY CHANGE OR MODIFICATION TO THIS WARRANTY.
Jurisdictions do not allow limitation on how long an implied warranty lasts, so
the limitations contained herein above may not apply to you. Some jurisdictions
do not allow the exclusion or limitation on consequential or incidental or special
damages, so the above limitations or exclusions may not apply to you. This
warranty gives you specific legal rights, and you may also have other rights, all of
which vary from jurisdiction to jurisdiction.
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91 Royal Group Crescent
Woodbridge, Ontario
Canada L4H 1X9

In lieu of repair, restoration or replacement, Royal reserves the right to refund that
amount paid by the original owner for the Products together with the cost of the
original installation.

Place Certification of Installation
in Envelope and Mail to:

Royal shall not be liable for and this warranty does not apply or extend to any
failure, defects or damages arising from or connected with, without limitation,
misuse, neglect, faulty or improper installation, owner failure to provide
reasonable and necessary maintenance to prevent an accumulation of surface dirt,
staining or mildew, defects, exposure to harmful chemicals, failure of or damages
to walls, surfaces or structures to which Products are applied arising from
settlement, distortion or warping due to unusual heat sources (including outdoor
grills and reflection from windows or foil sheathing), movement, or cracking
thereof, earthquakes, hurricane, tornado, cyclone, gale, lightning, fire, flood and
Acts of God, accidental or intentional damage, vandalism and all other causes
beyond the manufacturer’s control. This warranty does not apply to siding which
has been painted, varnished or coated over the manufacturer’s original finish.

Should you feel that Products contain manufacturing defects, promptly write
us to request a claims package. You may submit your claim online at www.
royalbuildingproducts.com, via email at ea-dl-customercare@axiall.com or by
writing to the warranty department, Royal Building Products, 91 Royal Group
Crescent, Woodbridge, Ontario, Canada, L4H 1X9. In your letter or email, describe
the claimed defect and provide proof of ownership of the property. Do not
undertake repairs without receiving advice from Royal, as improper repair work
may aggravate the problem. Upon receipt of your letter or e-mail, Royal will notify
you of the evidence you will need to support your claim. Should Royal determine
that your claim is valid, the defective part or parts, including materials and labor,
will be repaired or replaced at no cost to the original purchaser or subsequent
owner.

91 Royal Group Crescent
Woodbridge, Ontario
Canada L4H 1X9

Royal Building Products, a division of Royal Group Inc. (“Royal”), in respect of vinyl
siding and vinyl soffit manufactured by it (hereinafter referred to as “Products”)
warrants to you the original purchaser of Products installed at the property with
the above address (the “Property”), that subject to the terms and conditions herein
contained, the Products are and will be free from manufacturing defects which
result in peeling, flaking, chipping, splitting or blistering. This warranty will remain
in effect during your lifetime as long as you are the owner of the Property, subject
to the terms of transferability set out herein. Royal also warrants the Products to
be resistant to dents due to their exceptional material and design. Furthermore,
as the Products are made of vinyl instead of metal, they will not rust or conduct
electricity and therefore do not require grounding. All failures to Products covered
by this warranty will be repaired, replaced or restored by Royal in accordance with
the terms and conditions of this warranty.

This limited warranty may be transferred to subsequent owners of the Property by
the original purchaser, provided Royal receives written notice, in the form set forth
herein, within thirty (30) days of the transfer of the Property. Failure to do so shall
result in the termination of any obligations on the part of Royal. Should notice of
a transfer be correctly and promptly effected, the warranty period shall be lifetime
from the date of purchase by the subsequent owner.

Place Application for Transfer
in Envelope and Mail to:

Lifetime Non-Prorated Transferable to
Lifetime Non-Prorated Limited Warranty
with DURA™ Color Coverage
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limitation, corporations, partnerships, trusts, estates, governmental agencies or
bodies, religious organizations, schools, condominiums, or co-operative housing
arrangements, or installed on apartment buildings or any other multi-housing units
not used by individual homeowners. For entities or persons to which the lifetime
coverage does not extend, the warranty period shall be fifty (50) years following
installation of the Products, and is transferable to 50 years from date of original
installation.

